National Group Award Winner

First Buses Learning Group

Dave Turnball (Alperton Bus Garage) — Everyone has the fundamental right to read and write English,
no matter if they are from Somalia, Poland, wherever, and we’ve given that opportunity.

Aurangzeb Mushtaq (First Bus Learning Centre) — The Learning Centre is here actually to provide a
further education to improve your skills so you can perform better within the company and outside
the company.

Susan Gallagher (First Bus Learning Centre) — The employees work on improving their English and
Maths. They’ll drop in whenever they have time in between their shifts or even like this gentleman
in the corner, on his day off. Coming into the workplace on their they off, that’s something that’s
really commendable.

Aurangzeb Mushtaq (First Bus Learning Centre) — The people in these garages are beautiful, every
single person | think. They are very nice and they are very keen to learn.

Employee/ Student — When you are a foreigner, you sometimes feel a little bit daunted to speak.
This is the first opportunity | got, you know, so | just grabbed it.

Employee/ Student — | passes my level 1 in Literacy so now | am feeling very confident in English.

Jim Brady (Alperton Depot Manager) — It's a way of the company, sour company investing in these
people and obviously in return we reap the rewards in a better workforce.



